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Returns – All Other Merchandise – Requirements:
• Notifications of defective, damaged, or erroneously shipped merchandise must be made within (14) days of receipt.
• All shipping charges for the returned merchandise will be incurred by the customer; no CODs accepted.
• A “Return Merchandise Authorization” (RMA) number, available through Qfiber Customer Service; the RMA number is 

valid for (60) days.
• A copy of the invoice must accompany the merchandise.
• Credit will be issued on resalable (verified by Qfiber inspection) merchandise:

• Returned within (30) days of invoice date: FULL Credit.
• Returned after (31) days of invoice date: full credit minus 15% restocking / processing fee.
• Returned after (60) days of invoice date: please call Customer Service.

Insurance
Dealer/Distributor will maintain commercial general liability insurance of at least $1,000,000 at Dealer/Distributor’s sole 
cost and expense.  Dealer/Distributor shall not have the authority to bind Company in any manner.

Intellectual Property

(a)Subject to this Agreement, Qfiber grants to Dealer/Distributor the limited, non-exclusive right to use, during the term 
of this Agreement, the trademarks and trade names of Qfiber for the sole purpose of identifying Dealer/Distributor as 
a distributor of Qfiber. When using Qfiber’s trademarks and trade names, Dealer/Distributor must follow Qfiber 
trademark guidelines in Exhibit A attached hereto.

(b)Except as approved in writing by Qfiber, Dealer/Distributor will not exploit any of Qfiber trademarks, trade names or 
other intellectual property for any reason (including, but not limited to, for the purpose of causing Dealer/Distributor’s 
website to appear as a search result). Except for the purposes of marketing of Qfiber, Dealer/Distributor will not 
exploit any of Qfiber’s trademarks, trade names or other intellectual property.

Product Descriptions
(a)Dealer/Distributor acknowledges that, for Qfiber descriptions posted on the Dealer/Distributor web site or included in 
Dealer/Distributor promotional materials, Dealer/Distributor uses only that information set forth on Qfiber packaging or 
Qfiber provided promotional materials.

(b)If Dealer/Distributor requests or approves for inclusion on the web page describing Qfiber, in promotional materials for 
Qfiber or, if applicable, in materials accompanying samples of Qfiber, any text or other content that is not expressly set 
forth on the Qfiber packaging or inserts (the “Additional Text”), Dealer/Distributor will indemnify, defend, and hold the 
Qfiber Indemnified Parties harmless from and against any and all Losses arising out of, resulting from or related to such 
Additional Text..  Qfiber disclaims any and all liability for its use of Additional Text.

Miscellaneous
_______________________________________________________________________________________________________

1) The undersigned hereby acknowledges and agrees that  Qfiber  does not  provide any indemnification,  whether  express or 
implied, including any indemnification imposed by statute to the undersigned.
The undersigned hereby waives any right  to indemnification from Qfiber  including any statutory  indemnification.  Further, the 
undersigned shall indemnify, defend and hold harmless Qfiber and its directors, shareholders, officers, employees, subcontractors 
and agents from and against any and all liabilities, obligations, penalties, claims, judgments, demands, actions, disbursements of 
any kind and nature, suits, losses, damages, costs and expenses (including, without limitation, reasonable attorney's fees) arising 
from the undersigned's actions or inactions, that  relate in any way to this agreement or transactions between Qfiber and the 
undersigned's business, including without limitation, any alleged products liability or negligence claims in connection with property 
damage or personal injury (including without limitation death) of third parties, or any claim that the manufacture, use, sale, or offer 
for sale of any intellectual property rights infringes upon the intellectual property rights of any third party.

2) The undersigned will protect Qfiber Confidential Information from unauthorized dissemination and use with the same degree of 
care that the undersigned uses to protect its own like information, but at a minimum, with a reasonable degree of care. The 
undersigned will not use Qfiber Confidential Information for purposes other than those necessary to perform this Agreement and 
only  employees  of  the undersigned who have a  need to  know such Confidential  Information will  have access thereto.  The 
undersigned will not disclose to third parties Qfiber Confidential Information, in regards to any and all details of business, without 
the prior written consent of Qfiber.

3)  This Agreement shall be construed and fairly interpreted in accordance with its terms, without any strict construction in favor of 
or against either party.  Ambiguities shall not be interpreted against the drafting party.  In construing or interpreting this Agreement, 
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